AECEIVED & INSPECTED

RE: CG Docket No. 03-123 JUN 13 2907
Federal Communications Commission (FCE)

445 Twelfth Street SW

Washington, DC 20554 FCC - MAILROOM

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and have a lot of friends that use Video Relay Service (VRS) to
communicate. | was appalled to learn that the FCC staff is intent on drastically cutting
the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access,the FCC should do everything in its
power to make VRS available to more deaf people.

1, along with other Hearing and Deaf individuals, use these services in both my work
and personal life. It is an important way in which l/'we communicate with both hearing
and deaf individuals. | urge you to do everything you can to make VRS service available
to the many deaf people who currently do not have access to this vital, life-changing
service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

" Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

_ Provide service and technology improvements, such as the development of new
videophone equipment, fuffilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other hearing and deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,
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RECEIVED & INSPECTED l
April 07 N 13 20 \

Federal Communications Commisasion (FCC}) \
445 Twelfth Street SW FCC - MAILROOM

Washington, DC 20554

Re: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelistein, Copps, McDowell, and Tate:

[ am a deaf person and | use Video Reiay Service (VRS) to communicate. | was
appalied to learn that the FCC siaff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availabitity for the deaf. Instead of seekmg to limit the numbaer of
deaf people with VRS access, the FCC should do everything in its power 1o make VRS
available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal
life. It is &an important way in which |/we communicate with both heanng and deaf

individuals. .| urge you to do everything you can to make VRS service available to the
many deaf peopie who currently do not have access to this vital, iife-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more
deaf people

s Provide interpreter training programns so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of
new videophone aquipment, fulfilling the Americans with Disabilitias Act
{ADA) mandate of functicnally equivalent tslecommunications services

|, along with other deaf individuals, their families and coworkers, depend on VRS and’
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
{ Disabllities Act (ADA) to provide deaf peopie with functionally equivalent
telecommunications setvices.
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JUN 1 3 2007
RE: GG Docket No. 03-123 FCC - MAILROOM
Federal Communications Comrnission {FCC)

445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf peoplie with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we com.municate with both hearing and deaf individuals. I urge you to

do everything you can to make VRS service available to the many deaf people who currently do
not have access (0 this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, rot discourage them from reaching out to more deaf people

o Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VE.S and the local Deaf communities

s Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent te/ecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cu:s and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cu ?:CC MAIL
- ROOM

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal
life. }tis an important way in which lI/we communicate with both hearing and deaf
individuals. 1 urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

+ Serve more deaf people, not discourage them from reaching out to more
deaf people ‘

« Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

e improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met :

[, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,
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445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. 1 was appalied to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deat communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA ) mandate of
functionalty equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Federal Communications Commission (FCC)

445 Twelfth Street SW FCC - MA"_ROOM
Washington, DC 20554

Re: CG Docket N. 03-123; TRS Fund — Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adeistein, Copps, McDowell, and Tate:

I am a hearing consumer and I use Video Relay Service (VRS) to communicate Deaf consumers.
I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf
people with VRS access, the FCC should do everything in its power to make VRS available to
more Deaf people.

L, along with other hearing and Deaf individuals, use these services in both my work and personal
life. it is an important way in which I/we communicate with both hearing and Deaf individuals. 1
urge you to do everything you can to make VRS service available to the many Deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more Deaf people, not discourage them from reaching out to more Deaf people

* Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new videophone
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally
equivalent telecommunications services

1, along with other hearing and Deaf individuals, their families and coworkers, depend on VRS
and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide Deaf people with functionally equivalent telecommunications services.
Sincerely,
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Federal Communications Commission (FC FCC.- MAILROOM
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket N. 03-123; TRS Fund — Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing consumer and 1 use Video Relay Service (VRS) to communicate Deaf consumers.
I was appalled to leamn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf
people with VRS access, the FCC should do everything in its power to make VRS avatlable to
more Deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and Deaf individuals. 1
urge you to do everything you can to make VRS service available to the many Deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more Deaf people, not discourage them from reaching out to more Deaf people

* Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new videophone
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally
equivalent telecommunications services

I, along with other hearing and Deaf individuals, their families and coworkers, depend on VRS
and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilitics Act
(ADA) to provide Deaf people with functionally equivalent telecommunications services.
Sincerely,
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Federal Communications Commission (FC(C)
445 Twelfth Street SW

Washington, DC 20554

Re: CG Docket N. 3-123; TRS Fund — Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing consumer and [ use Video Relay Service (VRS) to communicate Deaf consumers.
I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf
people with VRS access, the FCC should do everything in its power to make VRS available to
more Deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and Deaf individuals. |
urge you to do everything you can to make VRS service available to the many Deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more Deaf people, not discourage them from reaching out to more Deaf people

* Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new videophone
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally
equivalent telecommunications services

I, along with other hearing and Deaf individuals, their families and coworkers, depend on VRS
and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide Deaf people with functionally equivalent telecommunications services.
Sincerely,
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Federal Communications Commission (FC(J) '
445 Twelfth Street SW FCC - MAILROOM
Washington, DC 20554 '

Re: CG Docket N. 03-123; TRS Fund —- Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

1 am & hearing consumer and I use Video Relay Service (VRS) to communicate Deaf consumers.
I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf
people with VRS access, the FCC should do everything in its power to make VRS available to
more Deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/'we communicate with both hearing and Deaf individuals. I
urge you to do everything you can to make VRS service available to the many Deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more Deaf people, not discourage them from reaching out to more Deaf people

* Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the iocal Deaf communities

* Provide service and technology improvements, such as the development of new videophone
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally
equivalent telecommunications services

L, along with other hearing and Deaf individuals, their families and coworkers, depend on VRS
and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide Deaf people with functionally equivalent telecommunications services.

Sincerely,

Signature
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May 2007 JUN 13 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW FCC - MAILROOM
Washington, DC 20554

Re: CG Docket N. 03-123; TRS Fund — Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a hearing consumer and I use Video Relay Service (VRS) to communicate Deaf consumers.
1 was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the Deaf. Instead of seeking to limit the number of Deaf
people with VRS access, the FCC should do everything in its power to make VRS available to
more Deaf people.

1, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and Deaf individuals. 1
urge you to do everything you can to make VRS service available to the many Deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more Deaf people, not discourage them from reaching out to more Deaf people

* Provide interpreter training programs so that there will be an adequate number of qualified
mterpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new videophone
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally
equivalent telecommunications services

1, along with other hearing and Deaf individuals, their families and coworkers, depend on VRS
and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide Deaf people with functionally equivalent telecommunications services.
Sincerely,
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RE: CG Docket Na. 03-123
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445 Twelfth Street SW
Wasinngion, iX_ 20354
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Peear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

T am a deaf person and I use Video Relay Service (VRS) to communicate. | was appalled to learn
that the FCC staif is intent on drasticaiiy cutting the VRS rate, and effectiveiy cutting ViS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,

the FCC shouid do everything in its power to make VRS avaiiabie to more deaf peopie.

1, along with other Deaf individuals, use these services in both my work and personal life. Tt is an
important way in which i/we communicatc with both hearing and deaf individuais. i urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

8 Serve more deaf people, not discourage them trom reaching ouf to mare deaf peaple

s Provide interpreter training programs so that there will be an adeguate number ot
qualified interpreters for VRS and the local Deal communities

8 Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
funcuonaliy equivaient teiecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
reiay services,

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deal people with functionaily equivaient teiecommunications services.

Sincerely,

oo Noward M’{’?‘U—- Please dontt close !
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RE: CG Docket No. 03-123

Federal Communication Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adclstein, Copps, McDowell, and Tate:

[ am a hearing person and use Video Relay Service (VRS) to communicate with other deaf’ and
hard-of-hearing individuals. [ was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in its power to
make VRS available to more deat people.

I. along with other hearing and Deaf individuals, use these services in both my work and personal
life, It is an important way in which I/we communicate. [ urge you to do everything you can to
make VRS service available to the many deaf people who currently do not have access to this
vital. life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualitied
interpreters for VRS and the local Deaf communities - limprove service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent

telecommunications services is met

I. along with other deaf individuals, their tamilies and coworkers, depend on VRS and other relay
Services.

Please stop any VRS program cuts and fultill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely.




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and [ use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

[, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
Wil{ieds Koberto
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RE: GG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washingion, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people. '

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf peopie with functionally equivalent telecommunications services.
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RE: CG Docket No. 03-123

Tederal Coinliiuinicaions COomiission (Ol )
445 Twclfth Strect SW

Wwasningion, LiC 2U534

Dear Chairman Mariin, Commissioners Adelstein, Copps, McDowell, and Tate:

T am a deaf persom and 1 use Video Relay Service (VRS) to communicate. T was appalled to learn
that the FUC start is intent on drasticaiiy cuming the VKS rate, and effectively cutting VK>
avatlability for the deaf. Instead of seeking to limir the number of deaf people with VRS access,
the FUC shouid do everything in 1Is power 10 make VKD avaiiabie to more deal peopie.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
umporant way in which i/we communicate with both iearing ana deat individuais. § urge you to
do everything you can to make VRS service available (o the many deaf people who camrently do
not have access to this vilai, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

& Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act {ADA) mandate of
functionally equivaient iciecommunmcanons services

1, along with other deafl individuals, their families and coworkers, depend on VRS and other
reiay services.

Please stop any VRS program cuts and fulfill the mandate of the Amencans with Disabilities Act
{ADA} 1o provide deal people with Tunctionaliy equivalent teiecommunicalions services.

Sincerely,
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 T'welfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ifwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Byped Gasy
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April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal
life. It Is an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

Thé VRS rate should encouraée the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more
deaf people

+ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of
new videophone equipment, fuifilling the Americans with Disabilities Act
{ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature /Z/&?:’ I%W
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Federal Communications Commission (FCC)
445 Twelfth Street SW
‘Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act

(ADA) to provide deaf people with functionally equivalent telecommunications services,

Sincerely,
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Re: CG Docket No. 03-123

Dear Chairman Martin, Commissioners’ Adelstein, Copps, McDowell &
Tate,

I am writing regarding deaf people that I know who have been able to
communicate in a much more efficient manner than ever before. This is
because of the VRS System that they have been able to use recently.
Many are now able to make their own doctor’s appointments, talk with
hearing relatives and have been able to carry on quality conversations
with their hearing friends as well as communicate freely with deaf
friends.

Deaf individuals have a different way of communicating with each other
and oftentimes, their grammar is hard for the hearing to comprehend,
but these VRS interpreters are skilled in the deaf communication and
therefore, make conversations more easily understood than any TTY
has been able to do in the past.

Another thing to consider, is that when deaf people go to hospitals for
emergency treatments, it is very hard to get an interpreter on the spot
when needed. If all hospitals were equipped with VRS, the deaf could
more efficiently communicate their problems to the doctors, nurses and
staff through this service. Also, it would increase the confidentiality of
these visits as most of the interpreters would not be from the clients’
hometowns. VRS could also be used in Federal Offices such as the
Social Security Administration, License Bureau’s, etc. These units could
be set up on a rolling stand and if a deaf person came in for an
interview, the interviewer could relate their questions with much less
time and trouble as conversation is almost instant.

These are just a few of the ways VRS could help both deaf and hearing
individuals and 1 am pleading with you to not only keep the existing
services, but to consider increasing them, because in the long run, it



would be much more cost efficient for businesses, schools, hospitals, etc,
to tap into using Video Relay Service, rather than having to use very

highly paid Sign Language Interpreters, who might not be available
when needed.

Very truly yours,

Clden Clecclaad
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RE: CG Docket No. 03 123
Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

['am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
refay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

[ am a deaf person and T use Video Relay Service (VRS) to communicate. T was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

[, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. T urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

[, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to
learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting
VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS
access, the FCC should do everything in its power to make VRS available to more deaf
peopie.

1, along with other Deaf individuals, 'use these services in both my work and personal! life. It
is an important way in which l/we communicate with both hearing and déaf individuals. | urge
you to do everything you can to make VRS service available to the many deaf people who

currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

» Serve more deaf people, not discourage them from reaching out to more deaf people
* Provide interpreter training programs so that there will be an adequate number of

qualified interpreters f for VRS and the local Deaf communities
+ Provide service and technology improvements, such as the development of new
videophone equipment, f fulfilling the Americans with Disabilities Act (ADA)

mandate of functionally equivalent telecommunications s services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities
Act (ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Signature S~
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Washington, DC 20554

Dear Chairman Martin, Commissioners Adeistein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. Itis an
important way in which l/we communicate with both hearing and deaf individuals. | urge you fo
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf peopie, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
quaiified interpreters for VRS and the local Deaf communities

« Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

|, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services,

Piease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Joshua Beatty]
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. [ was appalled
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. 1 urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more deaf
eople
. f’roside interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities
¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,




